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1 - Mission

The institution’s mission is clear and articulated publicly; it guides the institution’s operations.

1.A - Core Component 1.A

The institution’s mission is broadly understood within the institution and guides its operations.

1. The mission statement is developed through a process suited to the nature and culture of
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process resulted in the new Mission Statement and was very intentional in seeking broad internal
and external input related to the institution’s Mission, Vision, and Values.

Seeking perceptions about the institution’s mission was particularly critical given the outcomes
of two previous attempts to revise the Mission Statement. Several methods were utilized to
solicit input and feedback from administrators, faculty, students, alumni, community leaders, and
other institutional constituents. The result of this process was the new Mission, Vision and
Values statements as well as five priority goals that will guide the institution on its path toward
achieving its mission with excellence. Although MGT guided the institution through the process,
the concepts, aspirations, and expectations embodied in the Mission Statement were conceived
by University stakeholders and constituents. As a result, the University’s stakeholders and
constituents are fully accepting of, and energized by, the new Mission Statement and the path it
directs the institution to pursue. The new Mission Statement
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The UAPB mission has primacy in all planning and budget decisions. Support for and adherence
to the institution's mission is the foundation for all program development and expansion, fiscal
and other resource allocations, personnel acquisition and placement, and academic and

student services decisions.

To ensure the University's allocation of resources is aligned with its mission and priorities,
UAPB's budget, as aligned in the Budget Policies and Procedures document, is prepared annually
covering a fiscal year from July 1st to June 30th. Although not explicitly requested in planning,
budget, and personnel petitions, support of the institution's mission is often written into requests
for resources and is always a guiding consideration when decisions are made.

Sources

121 15-BOT-Minutes

1 21 15-BOT-Minutes (page number 18)
2015-16 Undergraduate Catalog

Budget Plan for 2014

Historical and evolving mission

Institutional Data 2015-2016

Institutional Data 2015-2016 (page number 16)
Senate Meeting Minutes 11-20-14 (002)
Senate Meeting Minutes 11-20-14 (002) (page number 2)
UAPB 2016 ORGANIZATIONAL CHART
UAPB Mission Vision Values v2
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1.B - Core Component 1.B

The mission is articulated publicly.

1. The institution clearly articulates its mission through one or more public documents, such
as statements of purpose, vision, values, goals, plans, or institutional priorities.

2. The mission document or documents are current and explain the extent of the institution’s
emphasis on the various aspects of its mission, such as instruction, scholarship, research,
application of research, creative works, clinical service, public service, economic
development, and religious or cultural purpose.

3. The mission document or documents identify the nature, scope, and intended constituents
of the higher education programs and services the institution provides.

Argument

Assurance Statement: The mission of the University of Arkansas at Pine Bluff is current
and the University clearly articulates and displays the mission on its website, through
various publications, and other official University documents. The mission stresses the
University’s focus and identifies the nature and scope of its higher education programs to
its intended constituents.
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University’s obligation to clinical experiences for its students and to support the economic
development needs of the state and region. It directs the University to provide learning
experiences for its students that are responsive to the needs of a racially, culturally and
economically diverse student population and its constituents. The breadth of the Mission
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1.C - Core Component 1.C
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1.D - Core Component 1.D
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programming, and the Aquaculture and Fisheries Department supports Arkansas’ multi-million
dollar aquaculture and baitfish industries.

In keeping with its mission, UAPB also addresses the social needs of the state and region by
providing enrichment programs and lectures to which the public is invited. In recent years, these
programs and lectures have presented writer and actor Hill Harper; First Lady Michelle Obama;
Rev. Dr. Bernice King, daughter of Dr. Martin Luther King, Jr. and CEO of the King Center; and
other noted personalities including Dr. Cornel West, rapper and entrepreneur Rev. Run, MC
Lyte, Marc Lamont Hill, Nikki Giovanni, Nathan McCall, T. J. Holmes, Steven A. Smith, Keisha
Knight Pullium, Rev. Kirk Franklin, Raye Jean Montague, and Judge Glenda Hatchett. (See
brochures and flyers) The public is additionally invited to UAPB’s annual Cultural Festivals,
Black History Month Programs, Book Reviews and Signings
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The University’s primary goal is to respond to the educational needs of students. UAPB’s
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Sources
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Artifact--1D1--Black History Month Speaker Miller

Artifact--1D1--UAPB Library Book Review and Signing
Artifact--1D1--UAPB Theatre Kicks off 5th Season with a Free Performance
Cultural event announcements

Fit and Bold

Library Week 2014 2015

Messiah Avrticle

Speakers

THE ROAR Student Handbook (Revised 12-4-2015)
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1.S - Criterion 1 - Summary

The institution’s mission is clear and articulated publicly; it guides the institution’s operations.

Summary

UAPB fulfills Criterion 1 through clearly defined mission, vision and value statements supported
by a current strategic plan and the core values that guide the operation of the University. The
new mission statement was developed by a team of UAPB leaders, with input and consultation
from the broader University community of students, administrators, faculty, staff, alumni and
residents with the assistance of an experienced external professional consulting firm. The old
mission statement and the new mission statement are compatible. The compatibility promotes a
smooth and unfettered transition relative to the institution’s future. The new mission

statement was approved by the U of A Board of Trustees and Higher Learning Commission. The
new mission is purposefully visible to the public and continues to embrace diversity as a priority.
UAPB is one of the most culturally diverse campuses in the University of Arkansas System

and the state of Arkansas.

Sources

There are no sources.
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2 - Integrity: Ethical and Responsible Conduct

The institution acts with integrity; its conduct is ethical and responsible.

2.A - Core Component 2.A
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and the University catalog. The University’s website houses the Net Price Calculator and
additional information related to financial aid and student accounts such as the tuition/fees table

and refund policy.

Academic
The University of Arkansas at Pine Bluff follows the guidelines, policies and procedures of the
Arkansas Department of Higher Education (ADHE).
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Faculty & Staff Handbook. Likewise, the University has the same level of obligation regarding
computer and internet use in the workplace, even within the context of academic freedom.

At UAPB, integrity is expected of everyone in all endeavors and includes a commitment to the
values of honesty, trustworthiness, fairness, and respect—which are essential to the overall
success of the institution. The University has documented policies and procedures that govern its
daily operation as it aspires to maintain the highest level of ethical standards. Faculty, students,
staff and administrators are a community of dedicated learners, scholars, professionals, and
practitioners—all contributing our talents to uphold institutional standards and improve ourselves
and the broader community in which we live and work.

The University of Arkansas at Pine Bluff strives for fairness and transparency in its employee
practices. The University is an Equal Opportunity Employer and to show its commitment, a full
time Director of Affirmative Action was hired in 2013. The director is responsible for
compliance training, grievance proceedings, and complaints of discrimination, and is the
institution's Title IX coordinator.

The University provides both informational and professional training opportunities to faculty and
staff throughout the year to ensure all employees are informed of their legal rights and
responsibilities as employees of the University.


file:///C:/Users/taylorm/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/evidence/viewfile%3ffileid=186481%23page=101
file:///C:/Users/taylorm/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/evidence/viewfile%3ffileId=186481%23page=11

University of Arkansas at Pine Bluff - AR - Assurance Argument - 8/22/2016

governance process assures fairness among employees.

Auxiliary

The auxiliary functions of the University are athletics, health services, post office, residential
life, dining services, bookstore, and print shop. Each area has a web link which provides
information regarding policies, procedures, and information to students and the public. The
areas have an agreement with the institution to abide by best business practices and follow the
board policy section 300 of business practices.

Sources

2015-16 Undergraduate Catalog

2015-16 Undergraduate Catalog (page number 34)

2016 Faculty & Staff Handbook

2016 Faculty & Staff Handbook (page number 11)

2016 Faculty & Staff Handbook (page number 14)

2016 Faculty & Staff Handbook (page number 26)

2016 Faculty & Staff Handbook (page number 28)

2016 Faculty & Staff Handbook (page number 56)

2016 Faculty & Staff Handbook (page number 101)
2016 Fall Schedule of Classes

2016 Fall Schedule of Classes (page number 13)

2016 Fall Schedule of Classes (page number 15)

Board Policy 300

Code of Conduct for Educational Loans

FY15 State of Arkansas Federal audit

FY15 State of Arkansas Federal audit (page number 125)
Syllabus

THE ROAR Student Handbook (Revised 12-4-2015)
THE ROAR Student Handbook (Revised 12-4-2015) (page number 47)
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University to the general public. It maintains the University's website along with the university's
imbedded Facebook, Twitter, Instagram, Sound Cloud, and YouTube channel to keep students
and the public informed about events at the University. This is in addition to the programming
presented by the University's radio station KUAP 89.7 FM and UAPB TV which broadcasts
locally on cable channel 24. Both the radio and television stations broadcasts are streamed on
the web. It also publishes UAPB Magazine and UAPB News, the official source for news and
information about the University of Arkansas at Pine Bluff.
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2.C - Core Component 2.C

The governing board of the institution is sufficiently autonomous to make decisions in the best
interest of the institution and to assure its integrity.

1. The governing board’s deliberations reflect priorities to preserve and enhance the
institution.

2. The governing board reviews and considers the reasonable and relevant interests of the
institution’s internal and external constituencies during its decision-making deliberations.

3. The governing board preserves its independence from undue influence on the part of
donors, elected officials, ownership interests or other external parties when such
influence would not be in the best interest of the institution.

4. The governing board delegates day-to-
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2.C.3. The governing board preserves its independence from undue influence on the part of
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2.D - Core Component 2.D

The institution is committed to freedom of expression and the pursuit of truth in teaching and
learning.

Argument

Assurance Statement: Through its published policies and procedures, UAPB is committed
to freedom of expression and pursuit of truth in the learning environment.

The 2016 Faculty & Staff Handbook articulates that the University guarantees faculty the right to
full freedom in research and in the publication of results, subject to the performance of his or her
other academic duties, to full freedom in the classroom in discussing the subject of the course,
and when speaking or writing as a citizen, rather than as a representative of the University.

Section 2.14 of THE ROAR Student Handbook outlines student academic rights in the classroom
and section 2.15 defines the students' rights and responsibilities in the classroom with regard to
freedom of expression and the pursuit of learning.

Sources

2016 Faculty & Staff Handbook

2016 Faculty & Staff Handbook

2016 Faculty & Staff Handbook (page number 18)

2016 Faculty & Staff Handbook (page number 19)

2016 Faculty & Staff Handbook (page number 44)

2016 Faculty & Staff Handbook (page number 45)

THE ROAR Student Handbook (Revised 12-4-2015)

THE ROAR Student Handbook (Revised 12-4-2015) (page number 40)
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2.E - Core Component 2.E

The institution’s policies and procedures call for responsible acquisition, discovery and
application of knowledge by its faculty, students and staff.

1. The institution provides effective oversight and support services to ensure the integrity of
research and scholarly practice conducted by its faculty, staff, and students.
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2.E3.
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2.S - Criterion 2 - Summary

The institution acts with integrity; its conduct is ethical and responsible.

Summary

The University of Arkansas at Pine Bluff adheres to ethical and responsible conduct as a part of
the University of Arkansas System whose Board of Trustees develops and monitors educational
policies and processes. UAPB's administrative leadership, shared faculty governance process,
and student learning outcomes reflect the University's commitment to integrity and promote an
academic setting congruent with cutting-edge teaching, research, and service. Adherence to
board policies, which governs academics, finance, and personnel, ensures transparency, clarity of
operations, and a fair and open academic environment. All academic degree programs meet
state, cognate or national accreditation standards.

Sources

1 FY15 State of Arkansas Federal audit
1 FY15 State of Arkansas Federal audit (page number 125)
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3 - Teaching and Learning: Quality, Resources, and
Support

The institution provides high quality education, wherever and however its offerings are
delivered.

3.A - Core Component 3.A
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viability/graduation standards and directed ADHE to remove programs that do not meet the new
viab
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As a part of UAPB's evaluative process, inconsistencies between course delivery at the North
Little Rock site and course delivery at the main campus were identified. This prompted
suspension of course offerings and further analysis of the feasibility of that site. All course
offerings are initiated and approved through each department.

Dual credit is not offered at this time. However, UAPB has been approved to offer courses
via concurrent enrollment but the program is yet to be implemented.

Sources

1 2015-16 Undergraduate Catalog

Act747 Minimum College Core-Transferability

AHECB_Policy 5.12-Academic_Program_Review_and_Program_Viability-
January 2015 (2)

Concurrent Enrollment Approval Email

Syllabus

UAPB Student Assessment Plan_08

UAPB Student Assessment Plan_08 (page number 10)
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3.B.2. The institution articulates the purposes, content, and intended learning outcomes of its
undergraduate general education requirements. The program of general education is
grounded in philosophy or framework developed by the institution or adopted from an
established framework. It imparts broad knowledge and intellectual concepts to students and
develops skills and attitudes that the institution believes every college-educated person should
POSSESS.

UAPB values the State Minimum Core Curriculum and University's Institutional Requirements
as a gateway for students to develop and grow from a liberal arts education. The

institution articulates the purpose and content of its general education requirements in the
undergraduate catalog. It is through entry-level courses that UAPB students acquire the
foundation for upper-level courses. The general education core provides insight and a deeper
understanding of one’s self in relation to the world. This happens through investigation of the
influence of social, cultural, economic and political institutions in shaping thoughts, values and
behavior.

The General Education Program is guided by the State
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From the natural sciences, students gain an understanding of scientific reasoning —
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2330 or ART 2340), Humanities (HUMN 2301), Effective Thinking-Logic (HUMN 2340) or
Theatre Appreciation (THTR 2324).

The University has multiple co-curricular activities and venues which enrich the appreciation of
global cultures. The UAPB and the Delta region enjoy cultural events and guest speakers that
include authors, performers and artists who hail from a variety of cultural, religious, and
educational backgrounds. Moreover, activities that promote a culture of campus inclusiveness
are held in an effort to recognize the diverse cultures and backgrounds of personnel and
students. The integration of multiple cultures assists in reducing biases, increasing service
delivery, and identifying solutions that promote the highest quality of service possible.

The University Museum and Cultural Center documents the history of the University, and offers
educational programs and rotating exhibits designed to increase awareness of the
accomplishments and contributions of the Universit
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state. Computer Science faculty and students participate in scholarly activities at various
business enterprises in Arkansas and across the country. These are just a few examples of
discovery and generation of new knowledge at UAPB by faculty and students.

The fine arts are significant components of the academic curriculum that provide paths to
learning, enrichment, and career opportunities. Programs in the visual arts, music, and theatre
are excellent examples of professionals productively engaged in their artistic

disciplines. Concerts, exhibitions, and theatrical events are of the highest quality. They provide
opportunities for students and faculty to develop creative and artistic skills.

Sources

1 1106 15 - International Student Count by Country of Origin by Fall Semester Enroliment
2006 - 2015

2015 2016 AY Preliminary Assessment Report with Appendices

2015 2016 AY Preliminary Assessment Report with Appendices (page number 7)
2015-16 Undergraduate Catalog

2015-16 Undergraduate Catalog (page number 46)

ADHE Board Policies Manual 10-
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head/chair evaluation of faculty, and documentation of University and professional service as
evidenced in the professional vita and Faculty Development Plan.

3.C.4. The institution has processes and resources for assuring that instructors are current in
their disciplines and adept in their teaching roles; it supports their professional development.

The Faculty Evaluation Process and the Tenure and Promotion Process ensure that the faculty
remain current in their disciplines and adept in their teaching roles. Resources for faculty
development vary among departments. UAPB recognizes that sufficient resources for
professional development are a challenge for academic units. A five-year period of declining
enrollment contributed to this challenge. Enrollment stabilization and recent increases will
provide more funds for this need. The Chancellor recently appointed a new taskforce to define
and implement campus-wide faculty development. Additionally, the University has an
instructional support system to ensure that full-time and adjunct faculty are proficient in their
teaching roles.

The Center for Teaching, Learning and Advising (CTLA) offers assistance and support for
faculty working on teaching techniques and/or looking for ways to integrate technology in the
classroom with innovative teaching tools. CTLA is designed as an extended program for new
and returning UAPB faculty to provide professional development, including workshops,
seminars, training sessions, and technical assistance to develop and enhance instructional skills.
Additionally, CTLA offers a
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applicable paperwork for consideration. The Title 111 Travel Application explains the eligibility
requirements and steps that are needed for completion. It is also possible for faculty to travel to
different conferences or conventions to learn current trends in their discipline. This travel is

also funded by contracts or grants. Faculty receiving Title 111 travel funds are required to submit
a follow-up travel report.

3.C.5. Instructors are accessible for student inquiry.

All full-time instructors are required to list in the syllabi, and post outside their office door, ten
office hours per week to be available for student inquiry. Students may also make appointments
to meet at a different time. Additionally, there is a university-wide Student Advisement Week
each Fall and Spring semester to advise students. Students cannot register for classes until they
have conferenced with their advisor and the advisor electronically releases a registration hold
that allows students to register. Full-time and adjunct faculty are also accessible for inquiry by
email and/or telephone. Faculty contact information is listed on the syllabus and the University’s
webpage.

3.C.6. Staff members providing student support services, such as tutoring, financial aid
advising, academic advising, and co-curricular activities, are appropriately qualified, trained,
and supported in their professional development.

All staff position announcements have job descriptions that list the minimum qualifications
which meet State guidelines for the respective positions. The Human Resources office has been
designated as the official repository for staff credentials. Staff do not provide academic
advisement. Compliance training is offered to staff on an ongoing basis. Additionally, staff
development is provided by all divisions through manuals, webinars, and workshops. Topics
vary as illustrated by the most recent UAPB Active Shooter workshop.

Sources

2015-16 Undergraduate Catalog

2015-16 Undergraduate Catalog (page number 76)
2016 Faculty & Staff Handbook
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Faculty Staff Seminar 2011-2015 (page number 66)
Policy Faculty Qualifications

Syllabus

Title3_Travel Application_3C4

Title3_Travel Letter 3C4

Title3_Travel Letter_3C4
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3.D - Core Component 3.D

The institution provides support for student learning and effective teaching.

1. The institution provides student support services suited to the needs of its student
populations.

2. The institution provides for learning support and preparatory instruction to address the
academic needs of its students. It has a process for directing entering students to courses
and programs for which the students are adequately prepared.

3. The institution provides academic advising suited to its programs and the needs of its
students.

4. The institution provides to students and instructors the infrastructure and resources
necessary to support effective teaching and learning (technological infrastructure,
scientific laboratories, libraries, performance spaces, clinical practice sites, museum
collections, as appropriate to the institution’s offerings).

5. The institution provides to students guidance in the effective use of research and
information resources.

Argument

Assurance Statement: UAPB provides adequate support for a wide range of student needs
through co-curricular units. Learning support preparatory instruction and advisement for
entering students is the purview of University College. The University provides the
programmatic infrastructure and resources needed for effective teaching and to enrich
student learning experiences. The University has a myriad of laboratories, appropriate
performance spaces, and internship sites. Students learn to use research and information
resources through the Watson Memorial Library, the STEM Academy, and the
laboratories of research active faculty.

3.D.1. The institution provides student support services suited to the needs of its student
population.

The University provides services and programs that enhance the student experience and support
the achievement of educational and personal goals. In order to do this effectively, the institution
offers a variety of support services suited to the needs of today’s student. The University has
more than 24 co-curricular programs supporting students, administered in the divisions of
academic affairs; student affairs; institutional advancement and development; research,
innovation, and economic development; enrollment management; and athletics.

An example of a co-curricular program that supports persistence and completion is the Student
Success Center in the Division of Enroliment Management. The Student Success Center seeks to
promote and foster student learning and development by providing individual and group tutoring
and mentoring for students. The Student Success Center helps students develop critical thinking
and study skills and provides consistent support and guidance. The Center staff is available to
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collaborate with instructors on specific in-class activities, workshops and student development
opportunities. The Center’s goal is to help students become the best they can be, whether
through one-on-one tutoring, group study sessions, workshops and classes, or other campus
resources. These services are designed to help students adapt to university life, successfully
complete a degree, and transition from college to career.

Other examples of student support services include:

Through the Office of Student Involvement and Leadership, students are offered the opportunity
to engage socially and develop leadership skills through extracurricular activities. This office
hosts over 70 active student organizations and clubs. It is also the umbrella to the Student
Government Association, Lion Year Book, National Pan-Hellenic Council, and the Union
Programing Board (a registered student organization that serves as a programming extension of
the Office of Student Involvement and Leadership).

TRIO Student Support Services is a program designed to provide academic advisement; tutoring;
peer mentoring; financial aid information; graduate school tours; and a variety of enrichment
activities to first-generation, low-income and students who are differently-able.

Golden Lions to the Rescue! was developed in response to a recent increase in violent crimes
around campus and across the nation. The purpose was to provide education, awareness and
training to students and employees in the areas of stress response to traumatic events, victim
assistance, suicide prevention, cultural competence, split second decision making, etc. This
project provided student and personnel the opportunity to grow and learn while creating a
healthier and safer campus environment.

The Living Learning Centers in the Harold Complex and Delta Housing Complex make
residential life a part of the learning experience by including both students and staff in its
program planning and activities. Residential hall programs address the educational, recreational,
and social needs of students. The Living Learning Centers provide tutoring, a series of
enrichment programs and recreational activities that promote personal and professional growth.

In an effort to meet the needs of our student veterans and keep them engaged in the educational
process, several activities are planned for them throughout the year. A variety of community
partnerships exist in an effort to maximize support to our veterans.

UAPB Fitness Center offers a variety of exercise equipment exclusively for students to pursue
fitness goals and establish habits for a healthy lifestyle. Group fitness classes, water aerobics,
assessment and personal training are available by certified staff members.

Additional support services include: HPER Fitness Center, Career Services, Learning Plus
Laboratory, Learning Resources Center, Counseling, Assessment and Development, STEM
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First-Year Students. All students are required to meet with an academic advisor prior to
registration. The Office of Basic Academic Serv nTt6290.00000912 0 612 792 reWnBT/F1 11.04 Tf1 0 0 1 540
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The mission of UAPB’s Technical Services (TS) Division is to strengthen information
technology resources on campus that will enhance all University activities. TS assures the
technology is always functional so that the University can offer an appropriate educational
experience. TS supports technical innovations that enhance all academic departments and
provides direction, support, and leadership to faculty in the selection, implementation, security,
and maintenance of technology. A more detailed explanation is located in Criterion 5.A.1. -
Technology.

Laboratories

UAPB has basic and/or scientific laboratories located in various buildings on campus. Some
laboratories employ staff who assist students and ensure the laboratory is prepared and available
for the needs of scheduled laboratory activities for each semester. The laboratories enhance the
learning experience and provide hands-on activities, computer simulations, biology or chemistry
experiments, and other curricular requirements. The University has at least 20 computer labs, 30
teaching labs, and 20 research labs. Some of the labs include:

1 Computer Graphic Lab — Room 105 — Hathaway Howard Fine Arts Complex — BS; Fine
Arts
Art Education Computer Lab — Room 207 — Hathaway Howard Fine Arts Complex — BS
— Art Education

1 Kountz-Kyle Resource Lab — Room 152 - Kountz-Kyle Building — BS — Biology

1 Viralene J. Coleman Computerized Writing Center — Corbin Hall - Staffed to serve the
writing needs of students across content areas and equipped with computers, printer