University of Arkansas at Pine Bluff
Student Financial Services Office

Verification Policy

Students who submit a Free Application for Federal Student Aid (FAFSA) may be randomly selected by the
federal government’s Central Processing System (CPS) for a review known as “Verification.” This review
requires staff in a financial aid office to compare the information submitted on the FAFSA with information
on documents submitted by the student (upon request) to their school’s financial aid office. Each
required verification item will be reviewed by a financial aid staff member according to regulations
provided in the Federal Student Aid Handbook. If there are differences found between the FAFSA and the
documents submitted, staff will make needed corrections to the FAFSA and send it to the CPS to be
updated. The student will be notified via email if there are corrections the student must make themselves.

Submission of additional documentation is not optional for students who are selected for verification. A
federal award cannot be determined or awarded until verification has been completed.

A student’s FAFSA, if selected, will be assigned to 1 of 3 current verification tracking groups by the
CPS. Each group has a requirement for specific documents to be submitted to the school.

These groups are as follows:
1. Standard Verification Group (V1)
2. Custom Verification Group (V4)

3. Aggregate Verification Group (V5)

Required Documents and Deadlines

If the student’s financial aid application is selected for verification an email communication will be sent
from the Student Financial Services Office referring the student to the Financial Aid Checklist and the
self-service student portal (Golden Gateway) to review the request for documents.

Depending on the student’s verification tracking group the following documents will be needed:

1. Verification Worksheet for the appropriate academic year (V1 and V5)

2. High School Completion/Identity/Statement of Educational Purpose Verification Worksheet for
the appropriate academic year (V4 and V5)

3. Documentation for IRS income-related questions for the student (and the student’s spouse, or
parent as applicable.) (V1 and V5)

Specific requests for the needed documents are on the Financial Aid Checklist and Golden
Gateway.
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